
	Morgan Reed
[Your Profession]   ·   [City, State]   ·   (000) 000-0000   ·   your.email@email.com



[Month Day, Year]
[Hiring Manager Name]
[Title]
[Company Name]
[Company Address]
Dear [Hiring Manager Name],
I am writing to apply for the [Position Title] role at [Company Name]. Across [X years] of customer-facing work I have learned that great service is measurable — my [CSAT score / resolution rate / quality score] shows it — and I would bring that same standard to your customers.
At [Current/Previous Company], I handle [X calls, chats, or tickets per day] and [quantified result — maintain a 96% satisfaction score, cut average resolution time, was selected to train new hires]. I know [tools — Zendesk, Salesforce, your POS] and how to de-escalate a frustrated customer while protecting the business.
[Company Name] appeals to me because [specific reason — its service reputation, its product, its promote-from-within culture]. I can work [schedule flexibility], am comfortable across [phone, chat, and in-person], and pick up new systems quickly.
Thank you for your time and consideration. I would welcome the chance to interview, and I am available at [phone / email] at your convenience. I look forward to hearing from you.
Sincerely,
Morgan Reed
