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To Whom It May Concern,
I am writing to provide a professional reference for Alicia Moreno, who worked under my supervision as a Customer Success Manager at Brightline Software from March 2021 to June 2025. I was her direct manager for all four years.
Alicia managed a portfolio of forty-two mid-market accounts worth roughly $3.1M in annual recurring revenue. She raised renewal rates in that book from 81% to 94% over two years, largely by building an onboarding checklist our whole team now uses. When our largest client threatened to churn after a botched migration, Alicia flew out, sat with their operations staff for three days, and saved the account.
Alicia left us to move closer to family, not for any reason connected to her work, and I would rehire her tomorrow if geography allowed. She is the rare person who is both genuinely warm with customers and rigorous about the numbers behind them.
I am glad to verify any detail of this letter or speak further. I can be reached at (503) 555-0148 or dpatel@brightlinesoftware.com.
Sincerely,
Dana R. Whitfield
