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Agile business analyst and product owner with 8 years connecting users, stakeholders, and dev teams. I own the backlog, write crisp user stories, and keep delivery focused on outcomes — turning customer needs into shipped features that move the metrics that matter.
	600+
STORIES WRITTEN
	
	+45%
FEATURE ADOPTION
	
	4
PRODUCT SQUADS
	
	8 yrs
EXPERIENCE



	EXPERIENCE
	Product Owner / Senior BA
	2020 – Present


Indeed — Austin, TX
1. Own the backlog for a 12-person squad; prioritized a roadmap that lifted feature adoption 45%.
1. Run discovery with users and stakeholders, translating findings into clear, testable stories.
1. Partner with design and engineering through refinement, demos, and release planning.

	Business Analyst
	2017 – 2020


Bazaarvoice — Austin, TX
1. Wrote requirements and acceptance criteria for 2 Scrum teams; cut rework 30%.
1. Built dashboards to track feature performance against success metrics.

	Associate Business Analyst
	2015 – 2017


RetailMeNot — Austin, TX
1. Supported product teams with user research, story writing, and backlog grooming.

	
	CERTIFICATIONS
Certified Scrum Product Owner
PMI-PBA® · IIBA-AAC
(Agile Analysis Certification)
AGILE SKILLS
Backlog Management
User Story Mapping
Sprint Planning · Refinement
Stakeholder Discovery
Acceptance Criteria
TOOLS
 Jira   Aha!   Figma   Amplitude   SQL 
EDUCATION
B.B.A. Business Analytics
UT Austin · 2015


