	GROCERY CASHIER · HIGH-VOLUME
Jordan Rivera
	Phoenix, AZ 85004
(602) 555-0193
jordan.rivera@email.com



High-volume grocery cashier built for speed and accuracy. Seven years scanning 25+ items a minute through peak rushes with a perfectly balanced drawer — EBT, WIC, coupons, and self-checkout included. Fast, friendly, and steady when the lines back up.
SPEED & THROUGHPUT
	25+
ITEMS / MIN
	200+
CUSTOMERS / SHIFT
	99.8%
SCAN ACCURACY
	$0
DRAWER VARIANCE


AT THE REGISTER
	POS & Register
Scan, weigh, key-in, voids
	EBT, WIC & Coupons
Tender types & price adjustments

	Self-Checkout
Monitor lanes & assist
	Returns & Refunds
Exchanges & rain checks


Experience
	Lead Cashier
	2020 — Present


Fry's Food Stores (Kroger) — Phoenix, AZ
1. Scan 25+ items a minute through peak rushes; close a balanced drawer with $0 variance.
1. Process EBT, WIC, coupons, and rain checks accurately; handle returns and price adjustments.
1. Lead the front-end shift — assign lanes, monitor self-checkout, and train new cashiers.

	Grocery Cashier
	2017 — 2020


Safeway — Phoenix, AZ
1. Rang up high-volume orders quickly while keeping the lane friendly and accurate.
1. Bagged efficiently, restocked impulse items, and promoted the loyalty program.

	REGISTER & PAYMENTS
High-Speed Scanning · Cash Handling · Drawer Balancing · EBT / WIC · Coupons · Self-Checkout · Returns
	ON THE FLOOR
Customer Service · Bagging · Stocking · Loss Prevention · Training · Bilingual (Spanish) · Reliable & Punctual


