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 ● OPERATIONAL 



	UPTIME / SLO
99.99%
	
	
	
	
	
	
	



	
	MTTR
12 min
▼ 64% YoY
	
	ERROR BUDGET
87%
	
	



	
	DEPLOYS / DAY
40+
0 rollbacks/wk



	Site reliability engineer who keeps high-traffic systems fast and always-on. Nine years defining SLOs, automating toil away, and leading incident response for platforms serving millions of requests per minute. I make reliability a feature — measured, budgeted, and engineered.



		▪ Experience
	Senior Site Reliability Engineer
	2021 — Present


Snowflake — Seattle, WA
1. Defined SLOs and error budgets across 30 services; drove uptime from 99.9% to 99.99%.
1. Cut MTTR 64% with better alerting, runbooks, and automated remediation.
1. Lead incident command for Sev-1s; run blameless postmortems.

	Site Reliability Engineer
	2018 — 2021


Zillow — Seattle, WA
1. Built autoscaling and capacity models that absorbed 4× traffic peaks.
1. Automated toil with Python/Go operators, reclaiming ~20 eng-hours/week.

	Systems Engineer
	2016 — 2018


Expedia — Bellevue, WA
1. Managed Linux fleets and on-call rotations for booking systems.




	
		Stack
 Kubernetes    Prometheus    Grafana    Terraform    Go · Python    AWS 



	Certifications
CKA · AWS SA Pro · Google Cloud PCA



	Education
B.S., Computer Engineering
University of Washington









