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Enterprise technology executive who turns IT from a cost center into a growth engine. Eighteen years leading global information technology — digital transformation, cloud, cybersecurity, and ERP — for complex, multinational organizations. A board-trusted CIO who delivers secure, scalable platforms and measurable business value.
SCOPE OF LEADERSHIP
	$180M
IT BUDGET
	25,000
USERS SERVED
	99.99%
UPTIME
	220
GLOBAL IT TEAM


SELECTED CAREER HIGHLIGHTS
Led a cloud migration that cut infrastructure cost $24M/yr and lifted uptime to 99.99%.
Deployed a global ERP across 14 countries, standardizing finance, supply chain, and HR.
Built a zero-trust security program that reduced incidents 70% and passed every audit.
EXECUTIVE EXPERIENCE
	Chief Information Officer
	2018 – Present


Starbucks — Seattle, WA
1. Own global IT strategy, a $180M budget, and a 220-person organization serving 25,000 users.
1. Led the digital transformation behind mobile order and loyalty, enabling $1B+ in digital revenue.
1. Modernized the data platform and rolled out enterprise AI tooling across the business.

	VP, Information Technology
	2013 – 2018


Nordstrom — Seattle, WA
1. Led enterprise applications and infrastructure for a multi-billion-dollar retailer.
1. Drove the cloud and security roadmap that became the company standard.

	Director, IT & Digital
	2008 – 2013


Accenture — Chicago, IL
1. Led large-scale technology transformation programs for Fortune 500 clients.

	BOARDS & AFFILIATIONS
Technology Advisory Board, Vertex SaaS · SIM Executive Member
	EDUCATION
MBA — University of Washington
B.S., Computer Science — Purdue


