Adrian Cole
HEAD CONCIERGE · GUEST SERVICES
Miami, FL  ·  (305) 555-0167  ·  adrian.cole@email.com

Five-star concierge with 10 years anticipating the needs of discerning guests — fluent in the city's best tables, tickets, and experiences, and calm, gracious, and resourceful when plans change at the last minute.
EXPERIENCE
Head Concierge	2019 – Present
The Beaumont Hotel (5-star, 240 rooms) — Miami, FL
1. Lead a four-person concierge desk and personally manage VIP and suite-level guest relations.
1. Built a curated partner network of restaurants, drivers, and venues, raising guest-satisfaction scores to 98%.
1. Helped sustain a Forbes Five-Star service rating three years running.

Guest Services Manager	2016 – 2019
Harborview Resort — Fort Lauderdale, FL
1. Oversaw front desk, bell, and valet operations for a 180-room resort.
1. Resolved escalated guest issues and coached the team on recovery standards.

Front Desk Agent	2014 – 2016
Marlowe Suites — Orlando, FL
1. Handled check-in, reservations, and guest requests for a 140-room property.

	STRENGTHS
VIP Guest Relations · Itinerary Planning · Local Vendor Network · Conflict Resolution · Opera PMS · Multilingual (EN/ES/PT)
	HONORS & EDUCATION
Forbes Five-Star Service Team · 2021–2023
B.A., Hospitality Management — Florida International University · 2014


