
Sam Carter
IT FIELD TECHNICIAN · MSP SUPPORT
Phoenix, AZ 85004  ·  (602) 555-0176  ·  sam.carter@email.com  ·  Valid Driver's License
 
Versatile MSP field technician supporting 30+ small-business clients on-site and remotely. Comfortable owning an issue end to end — from a jammed printer to a failed switch — while keeping non-technical clients calm and informed.
	Experience
	IT Field Technician
	2022 — Present


Simplified IT (MSP) — Phoenix, AZ
•  Support 30+ SMB clients across desktops, servers, networking, and VoIP.
•  Handle on-site dispatches and remote tickets via ConnectWise and NinjaRMM.
•  Set up new offices: cabling, switches, firewalls, workstations, and M365.

	Support Technician
	2020 — 2022


CompuNet Managed Services — Tempe, AZ
•  Resolved tier 1–2 tickets across a rotating book of small-business accounts.
•  Documented client environments and standardized onboarding checklists.

	Bench Technician
	2019 — 2020


Micro Center — Tempe, AZ
•  Diagnosed and repaired PCs and laptops; performed upgrades and data recovery.

Education
	A.A.S. Computer & Network Technology
	2019


Gateway Community College — Phoenix, AZ
	Certifications
•  CompTIA A+ · Network+
•  Microsoft 365 Fundamentals
•  Google IT Support Professional
•  Ubiquiti UniFi (UEWA)
Technical Skills
Windows & macOS · Microsoft 365 · Networking & Wi-Fi · Firewalls · VoIP · ConnectWise · NinjaRMM · Cabling · Printers · Hardware Repair · Backup & DR
Strengths
Client Communication · Ownership · Time Management · Reliable Transport



