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Systems administrator with 6 years keeping Windows and Linux environments reliable, secure, and patched. Grew from the help desk into infrastructure, with hands-on depth in Active Directory, virtualization, backup, and automation.
## Experience
	Systems Administrator
	2022 — Present


Lowe's Companies — Mooresville, NC
•  Administer 120+ Windows Server VMs on VMware vSphere; maintain 99.9% uptime.
•  Manage Active Directory, Group Policy, DNS/DHCP, and Microsoft 365 tenant.
•  Automate patching and onboarding with PowerShell, cutting manual work ~10 hrs/week.

	IT Systems Specialist
	2020 — 2022


Atrium Health — Charlotte, NC
•  Supported servers, backups (Veeam), and network gear across two data centers.
•  Ran endpoint patching and imaging via SCCM for 3,000+ devices.

	Help Desk Technician
	2018 — 2020


Duke Energy — Charlotte, NC
•  Provided tier 1–2 support; escalated and documented infrastructure issues.

## Technical Skills
	OS
	Windows Server · Linux (RHEL/Ubuntu)



	Directory
	Active Directory · Entra ID · GPO



	Virtual
	VMware vSphere · Hyper-V



	Network
	TCP/IP · VLANs · DNS/DHCP · VPN



	Automation
	PowerShell · Bash · Task Scheduler



	Backup/Mon
	Veeam · SCCM/Intune · Nagios



	## Certifications
CompTIA Security+ · Server+
Microsoft MCSA / Azure Administrator · VMware VCP-DCV
	## Education
B.S. Information Technology
UNC Charlotte · 2018



