
	Aaliyah Carter
Administrative Medical Assistant
Atlanta, GA
(404) 555-0173
a.carter@email.com
in/aaliyahcarter
CREDENTIALS
	CMA (AAMA)
Certified · ID 71-44210



	BLS / CPR (AHA)
Valid thru 2026



	Medical Billing & Coding
ICD-10 · CPT


EHR & SOFTWARE
Epic · athenahealth · NextGen · Kareo · Microsoft Office
ADMINISTRATIVE SKILLS
Scheduling · Insurance verification · Prior authorizations · Billing & claims · Patient registration · Medical records
EDUCATION
Medical Assisting, A.A.S.
Gwinnett Technical College
	Administrative medical assistant who keeps the front office running and the revenue flowing. 7 years managing scheduling, insurance, and billing for high-volume practices. I verify benefits before the visit, code clean claims, and make every patient’s first impression a good one.
Experience
	Administrative Medical Assistant
	2020 – Present


Piedmont Healthcare — Atlanta, GA
1. Manage scheduling and registration for a six-provider clinic seeing 120+ patients a day.
1. Verify insurance and obtain prior authorizations, cutting claim denials 22%.
1. Post charges and submit ICD-10/CPT-coded claims with a 98% clean-claim rate.

	Front Office Medical Assistant
	2017 – 2020


Emory Clinic — Atlanta, GA
1. Checked patients in/out, collected copays, and managed medical records in Epic.
1. Coordinated referrals and follow-up appointments across specialties.

	Patient Services Representative
	2016 – 2017


Kaiser Permanente — Atlanta, GA
1. Answered a high-volume phone queue and scheduled appointments accurately.

	STRENGTHS
Insurance Verification · Revenue Cycle · Patient Experience · HIPAA · Multi-line Phones · Bilingual (Spanish)






