	Sofia Ramirez
CLINICAL MEDICAL ASSISTANT, CCMA
	Phoenix, AZ
(602) 555-0142
sofia.ramirez@email.com
in/sofiaramirez



	CERTIFICATION
CCMA (NHA)
ID 3041-8827
	
	LIFE SUPPORT
BLS / CPR (AHA)
Valid thru 2027
	
	PHLEBOTOMY
CPT (NHA)
Certified
	
	LANGUAGES
EN · ES
Bilingual


Certified clinical medical assistant with 6 years in busy primary-care and urgent-care settings. Trusted with patient intake, vitals, phlebotomy, EKGs, and injections, and known for a calm, reassuring bedside manner. I keep providers moving and patients comfortable.
	＋ CLINICAL SKILLS
Vital signs · Phlebotomy / venipuncture · EKG / ECG · Injections & immunizations · Specimen collection · Wound care · Rooming & intake · Sterilization
	＋ ADMINISTRATIVE
EHR documentation · Scheduling · Patient check-in · Prior authorizations · Referrals · Rx refills · HIPAA compliance


Clinical Experience
	Clinical Medical Assistant
	2021 – Present


Banner Health — Phoenix, AZ
1. Room and prepare 30+ patients daily — vitals, history, and chief complaint documented in Epic.
1. Perform phlebotomy, EKGs, injections, and specimen collection for a four-provider practice.
1. Assist providers with minor procedures and patient education; maintain strict HIPAA compliance.

	Medical Assistant
	2018 – 2021


NextCare Urgent Care — Phoenix, AZ
1. Triaged walk-in patients and performed rapid testing, splinting, and wound care.
1. Kept rooms turned over and stocked to sustain high patient volume.

	Medical Assistant Extern
	2017 – 2018


Valleywise Health — Phoenix, AZ
1. Completed a 200-hour clinical externship across family medicine and pediatrics.

	EHR & SYSTEMS
Epic · Cerner · athenahealth · eClinicalWorks
	EDUCATION
Medical Assistant Diploma
Carrington College, Phoenix


