		JR


CONTACT
San Francisco, CA
(415) 555-0192
hello@jordanrivera.design
jordanrivera.design
in/jordanrivera
SKILLS
UX Research
Design Systems
Interaction Design
Prototyping
Usability Testing
Accessibility (WCAG)
TOOLS
Figma · Framer · Webflow
Adobe CC · Maze · Jira
EDUCATION
BFA, Interaction Design
Rhode Island School of Design
2016
	Jordan Rivera
SENIOR PRODUCT DESIGNER
PROFILE
Product designer who turns ambiguous problems into clear, usable products. Eight years shaping end-to-end experiences for consumer and B2B software — from research through polished UI. I care about systems that scale and details that delight.
EXPERIENCE
	Senior Product Designer
	2021 – Present


Lumen — San Francisco, CA
1. Lead designer for the analytics platform used by 60k+ daily users.
1. Built and maintain the company design system, cutting design-to-dev handoff time 40%.
1. Drove an onboarding redesign that lifted activation 27%.

	Product Designer
	2018 – 2021


Northwind Apps — Oakland, CA
1. Owned design for two flagship mobile features from concept to launch.
1. Ran a continuous research program; insights shaped the 2020 product roadmap.

	UX Designer
	2016 – 2018


Pixel & Co. — San Francisco, CA
1. Designed responsive web experiences for early-stage startup clients.

SELECTED IMPACT
1. Speaker, Config 2023 — “Designing systems teams actually use.”
1. Mentor, ADPList — 40+ early-career designers.



