	SALON & SPA RECEPTIONIST
Jasmine Lee
	Scottsdale, AZ 85251
(480) 555-0148
jasmine.lee@email.com
in/jasminelee



Gracious salon & spa receptionist who sets the tone for a relaxing, five-star guest experience. 6 years booking appointments, managing the desk, and upselling retail at high-end studios. I keep the schedule full, the stylists on time, and every guest feeling pampered from check-in to checkout.
	100+
BOOKINGS / WEEK
	
	+28%
RETAIL UPSELL
	
	4.9★
GUEST RATING
	
	6 yrs
FRONT DESK



	Experience
	Spa Receptionist / Front Desk Lead
	2021 – Present


The Phoenician Spa — Scottsdale, AZ
1. Manage 100+ weekly bookings in Mindbody, optimizing the schedule across 14 service providers.
1. Grew retail attachment 28% by recommending products at checkout.
1. Hold a 4.9★ guest rating for a warm, attentive arrival and checkout experience.

	Salon Receptionist
	2018 – 2021


Drybar — Scottsdale, AZ
1. Booked appointments, checked guests in/out, and processed payments in Booker POS.
1. Handled the phone and waitlist during peak weekends with a calm, friendly manner.

	Front Desk Associate
	2019 – 2020


Massage Envy — Tempe, AZ
1. Greeted members, scheduled sessions, and promoted membership plans.

	
	Booking & POS
 Mindbody    Booker    Vagaro    Square POS 
Front Desk Skills
Appointment Booking · Guest Relations · Phone & Waitlist · Retail Upselling · Payment Processing · Scheduling
Education
High School Diploma
Scottsdale, AZ
Hospitality & Guest Service Cert.


