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Sales leader who builds and scales high-performing teams that beat the number. Fifteen years from rep to director, now owning a $60M region and 24 quota-carrying reps. I hire, coach, and forecast with rigor — turning ramping reps into top closers and missed quarters into streaks of overperformance.

	TEAM PERFORMANCE — CURRENT REGION

	$60M
REGION QUOTA
	117%
TEAM ATTAINMENT
	24
REPS LED
	92%
REP RETENTION
	−28%
RAMP TIME


EXPERIENCE
	Director of Sales, Southeast
	2020 – Present


ServiceNow — Atlanta, GA
1. Lead a $60M region and 24 reps across three teams, delivering 117% of plan for four straight years.
1. Rebuilt the ramp program, cutting new-rep time-to-quota by 28% and lifting retention to 92%.
1. Promoted nine reps into senior and leadership roles through structured coaching and deal reviews.

	Sales Manager, Mid-Market
	2016 – 2020


Cisco — Atlanta, GA
1. Managed 10 reps to 124% of a $22M team quota; named Manager of the Year in 2019.
1. Implemented MEDDIC and weekly forecast discipline, improving forecast accuracy to within 5%.

	Senior Account Executive
	2011 – 2016


Cisco — Atlanta, GA
1. Consistent 130%+ quota performer and three-time President's Club before moving into leadership.

	LEADERSHIP SKILLS
Team Building · Coaching · Forecasting
Territory Design · Comp Planning
Pipeline Management
	STACK & EDUCATION
Salesforce · Clari · Gong · Outreach
MBA — Emory University


