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		SYNTHESIS BOARD — WHAT I DO WITH THE DATA
	affinity mapping



	“I gave up at step 3.”
drop-off pattern
	
	Trust signals matter
12 / 15 sessions
	
	Mental model mismatch
navigation theme
	
	Recommendation
shipped → +18% task success






Mixed-methods UX researcher who turns evidence into decisions teams act on. Eight years running generative and evaluative studies — interviews, usability tests, surveys, and analytics — for products used by millions. I scope the right questions, recruit the right people, and tell the story the data supports.
		120+
STUDIES RUN
	
	900+
PARTICIPANTS



	
		METHODS
 Interviews    Usability Testing    Surveys    Diary Studies    A/B Analysis 






Experience

	Senior UX Researcher
	2021 — Present


Microsoft — Redmond, WA
1. Lead mixed-methods research for a productivity suite; insights shipped a redesign that raised task success 18%.
1. Built a research repository and democratized usability testing across 6 product teams.

	UX Researcher
	2018 — 2021


Expedia Group — Seattle, WA
1. Ran generative and evaluative studies that shaped the booking-flow roadmap.
1. Partnered with data science to triangulate qual findings with behavioral analytics.

	UX Research Associate
	2016 — 2018


Nordstrom — Seattle, WA
1. Coordinated usability sessions and synthesized findings into research reports.


	TOOLS
Dovetail · UserTesting · Maze · Qualtrics · Figma · Looker · R
	
	EDUCATION
M.S., Human-Centered Design
University of Washington


