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	HOW I WORK — THE DOUBLE DIAMOND
	◆
Discover
Research
	◆
Define
Synthesis
	◆
Develop
Ideate · Prototype
	◆
Deliver
Test · Ship






UX designer who grounds every decision in user research and a clear process. Seven years designing intuitive flows for web and mobile — from field studies and journey maps to interactive prototypes and usability testing. I turn complexity into clarity and advocate for the user in every room.
Experience

	UX Designer
	2021 — Present


Salesforce — Chicago, IL
1. Own UX for an enterprise analytics product — research, journey mapping, wireframes, and prototypes.
1. Ran 60+ usability sessions; redesign cut task time 40% and raised SUS from 68 to 84.
1. Partner with PM and eng from discovery through delivery in a dual-track agile workflow.

	UX/Product Designer
	2018 — 2021


Grubhub — Chicago, IL
1. Designed ordering flows and a restaurant dashboard from research to shipped UI.
1. Built a shared component library that sped design-to-dev handoff 30%.

	Junior UX Designer
	2016 — 2018


Sprout Social — Chicago, IL
1. Created wireframes and prototypes and supported usability research.


	METHODS & TOOLS
User Research · Journey Mapping · Wireframing · Prototyping · Usability Testing · Figma · Maze
	
	EDUCATION
B.S., Human-Computer Interaction
DePaul University


